BETTER METAL, LLC
1040 CORNELIA STREET
NASHVILLE, TN 37217
1-866-9BETTER
615-361-8890 phone
615-361-8896 fax
sales@bettermetal.com
www.bettermetal.com

TERMS & CONDITIONS OF SALE

This agreement between Buyer and Better Metal, LLC governs purchases by Buyer from Better Metal, and is
considered accepted by Buyer upon placement of a written, internet, or verbal purchase order with Better Metal.

Orders ! All orders subject to acceptance by Better Metal.
! Minimum order is $ 100
! These terms & conditions supersede any preprinted or other conditions on Buyer's
purchase order or any other communication
! Cancelled orders are subject to restocking charges at the actual cost incurred
Prices ! Quotations are valid for 30 days. Better Metal may change published pricing at any time.
Payment ! Standard payment may be made via credit card or prepayment.
Open Account |l ! Upon approved credit, payment terms are 2% 10 net 30
! Past due invoices are subject to a 2% monthly finance charge plus collection costs
! Credit limit amount is determined solely by Better Metal
Taxes ! Buyer is responsible for all sales and use taxes
Shipping ! F.O.B. Origin
! Title & risk of loss & damage passes to the Buyer once leaving Better Metal's dock
! Better Metal shall select a carrier, & prepay & add shipping charges to the invoice
Returns ! Better Metal will evaluate return requests and may accept or deny such returns
! Approved returns are subject to restocking charges at the actual cost incurred
! Outbound and inbound freight costs are the responsibility of Buyer
Warranty ! Better Metal warrants that its products are free from defects in materials and
workmanship at time of shipment.
! Within one year of shipment, Better Metal shall repair or replace any products
with verifiable defects in materials or workmanship
! Better Metal is not responsible for improper installation, damage, neglect, defects
after shipment, or any other problems out of the control of Better Metal.
! Better Metal makes no warranties or guarantees other than stated above
Product ! Better Metal reserves the right to change product design, specifications, and

packaging at any time.

Force Majeure

!

Better Metal is not liable for any damages, including special, incidental, or
consequential damages, resulting from delay in preformance or failure in
performance due to events of any type beyond the control of Better Metal.




